
MINU TES

President and Board of Trustees

Village of Arlingto n Heights

Board Room

Arlingto n Heights Village Hal l

33 S. Arlington Heights Road

Arlington Hei ghts, IL 60005

August 6, 2018

8: 00 PM

I. CALL TO ORD ER

II. PLEDGE OF ALLEGIANCE

III. ROLL CALL OF M EMBERS

President Hayes and the following Trustees responded to roll : Rosenberg,

Scal etta, Sidor, Tinagl ia, Baldino, Blackw ood and LaB edz.

Trustee Glasgow was absent.

Also present were: Randy Reckl aus, Robi n Ward, Charl es Perki ns, Michael

Mertes, Diana Mikula and Becky Hume.

IV . APPROVAL OF MINUTES

A . Committee of the Whole 07/16/ 2018 Approved

Trustee Carol Blackwood moved to approve. Trustee Robi n LaB edz

Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

B. Village Board 07/ 16/ 2018 Approved

Trustee Carol Blackwood moved to approve. Trustee Bert Rosenberg

Seconded the Moti on. 

The Motion: Passed



Ayes: Baldino, Blackw ood, Hayes, LaB edz, Rosenberg, Scal etta, Sidor,

Tinaglia

Absent: G lasgow

V . APPROVAL OF ACCOUNTS PAYABLE

A . Warrant Regi ster 07/ 30/ 2018 Approved

Trustee Bert Rosenberg moved to approve the Warrant Register in the

amount of $ 7,538, 978. 35. Trustee Jim Tinagl ia Seconded the Moti on. 

The Motion: Passed

Ayes: Baldino, Blackw ood, Hayes, LaB edz, Rosenberg, Scal etta, Sidor,

Tinaglia

Absent: G lasgow

VI. RECOGNITIONS AND PRESENTATIONS

A . Arlington Hei ghts Busi ness Survey

Mr. Recklaus said in the fall of 2017 a business survey was developed by

staff wi th input from the Arlington Economi c Alliance. 79% of the

responding businesses said they were satisfied or very satisfied with

Arlington Hei ghts as a place to do busi ness.

Michael Mertes, Busi ness Devel opment Coordi nator, expl ained the survey.

The link to the online survey was disseminated with two postcard mailings,

four emai l blasts, and emai ls through the Chamber of Commerce and Meet

Chicago Northwest.

Mr. Mertes summarized the results. Less than 10% of businesses are not

sati sfi ed. Over 60% sai d they have been in the Village over 10 years, whi ch

means they weathered the recession and still operate locally. Two thirds

empl oy eight or fewer empl oyees. Sixty percent of respondents stated the

overall health of their business has increased. Location was cited by 35%

as the pri mary asset for thei r busi nesses. Support from resi dents was 18%.

Taxes and parking were the two issues cited as the greatest detriment to

busi nesses. The Village’ s cost on the tax bi ll is onl y 12%, school distri cts

and other taxing bodies make up the other 88%. The Village is currently

conducti ng a dow ntown parki ng study to address the parki ng issues. The

respondents indicated they would like to see more retail , restaurants and

industri al busi nesses. Respondents asked for a less restri cti ve sign code

and streamlined processes. They also asked for more community events,

retai l events, and coordi nated adverti sing.  

Presi dent Hayes sai d thi s was a good report, but there is room to improve.

He said it reflects the concept that a team effort is required to making



busi nesses successful .

Trustee Sidor noted that of the 5,000 busi nesses in town, onl y 143

responded and not everyone responded to all the questions. He said the

survey gave a postage stamp view of what is happeni ng. The parti cipati on

was underwhelming so he did not think firm conclusions could be drawn.

Trustee Rosenberg asked if staff contacted businesses that asked for follow

up. Mr. Mertes sai d yes, he reached out to al l those who asked for contact

and set up appointments with them. Trustee Rosenberg suggested working

with the Chamber of Commerce next time.

Trustee Scal etta sai d the Village can always do better. He noted that the

Executive Director of the Chamber is on the Arlington Economic Alliance,

which hel ped devel op the survey. He sai d he woul d like the Village to try

harder to get more responses in the future. 

B. Customer Rel ati ons Survey Resul ts Presentati on

Mr. Recklaus said staff hired Northern Illinois University’s Center for

Governmental Studi es to conduct a Customer Rel ati ons survey last fal l . A

statistically valid sample of 511 households responded to the survey and

these househol ds matched the Village’ s actual demographi cs. The survey

focused on the quality of services.

91% had their questions answered by the person who answered the

phone without bei ng transferred.

77% said their contact was very professional .

58% sai d contact wi th the Village was an excel lent experi ence.

24% said contact with the Village was good.

Mr. Recklaus said there is room for improvement, but noted that staff is not

always giving peopl e the answer they want to hear. There was posi tive

feedback on the new website. 89.5% were somewhat or very satisfied with

Village communi cati on. Overal l , responses indi cated sati sfacti on wi th

Village services. Respondents liked the new website better than the old

one. Resi dents are getti ng informati on from a vari ety of sources, and the

sources vary based on the age of the resident. The Village is creating a new

interdepartmental customer servi ce team and is looki ng for new ways to

communicate information to residents. Staff is discussing ways to increase

the “ overal l experi ence” of resi dents and is maki ng customer servi ce a core

performance measure.

President Hayes said it was good to identify areas to improve, and that he

was happy to see high overal l sati sfacti on numbers.

Trustee Sidor sai d he liked thi s survey. The servi ce level s have increased

from 5 years ago and the focus on customer service is paying off. Response

times are excel lent. He sai d he was happy that a customer servi ce team is

being formed.



Trustee Tinaglia said in his six years, tremendous work has been done by

Mr. Reckl aus and in every department. He sai d the compl iments are many

and the disappointments are few. He said the survey is a good example of

how Village servi ce affects everyone in tow n. 

VII. PUBLIC HEARINGS

VIII. CITIZENS TO BE HEARD

Resident Lauree Harp said the 4-North Hickory apartment building was

approved without any affordabl e housi ng uni ts. Using thi s project as a

model , 11% of the units should have been designated as affordable, which

equal s nine apartments. The devel oper shoul d pay $ 675, 000 to waive

building that number of affordable units. The developer negotiated it down

to $ 225, 000. The opti ng out choi ce pays for itsel f wi thi n a few years. The

Village needs people who work here to be able to live here. If we really

want to say we support affordabl e housi ng, we need to educate the

community. Staff needs to honor the numbers and develop new numbers.

President Hayes said it will take a team effort to enhance this policy. Mr.

Reckl aus sai d the Board gave very clear di recti on to staff. Staff has begun

conversations with developers who are in process. There is room to grow

and we are on our way.

IX . OLD BUSINESS

A . Report of the Commi ttee- of- the- Whol e Meeti ng

of August 6, 2018

Interview of Scott Seyer for Appointment to the

Desi gn Commi ssi on - Term Endi ng: 4/ 30/ 20

Approved

President Hayes administered the Oath of Office to Mr. Seyer.

Trustee Jim Tinagl ia moved to concur in the Mayor' s appoi ntment. Trustee

John Scaletta Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

B. Report of the Commi ttee- of- the- Whol e Meeti ng

of August 6, 3018

Interview of Lynn Sakata for Appointment to the

Bicycl e & Pedestri an Advi sory Commi ssi on -

Term Ending: 4/30/ 19

Approved

Presi dent Hayes admi nistered the Oath of Offi ce to Ms. Sakata.



Trustee Robin LaBedz moved to concur in the Mayor's appointment. Trustee

Richard Baldino Seconded the Moti on. 

The Motion: Passed

Absent: Glasgow

X . CONS ENT A GEND A

CONSENT OLD BUSINESS

CONS ENT APPROVAL OF BIDS

A . Furnishing of Aggregate Materials & Trucking,

Disposal of Debri s, and Haul ing of Snow  -

Contract Extension

Approved

Trustee Robi n LaB edz moved to approve. Trustee John Scal etta Seconded

the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

B. Davi s Street Beauti ficati on Approved

Trustee Robin LaBedz moved to approve. Trustee John Scaletta Seconded

the Moti on. 

The Motion: Passed

Ayes: Baldino, Blackw ood, Hayes, LaB edz, Rosenberg, Scal etta, Sidor,

Tinaglia

Absent: G lasgow

CONSENT LEGAL

A . An Ordi nance Approvi ng a Prel iminary Plat of

Subdivision and Granting Variations from

Chapters 28 and 29 of the Arlington Hei ghts

Municipal Code

Chri sti an Liberty, 502 W Eucl id Ave)

Approved

Trustee Robin LaBedz moved to approve 18-025. Trustee John Scaletta

Seconded the Moti on. 



The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

B. A Resol uti on Approvi ng a Final Plat of

Subdivision

Chri sti an Liberty, 502 W Eucl id Ave)

Approved

Trustee Robin LaBedz moved to approve R18-012. Trustee John Scaletta

Seconded the Moti on. 

The Motion: Passed

Ayes: Baldino, Blackw ood, Hayes, LaB edz, Rosenberg, Scal etta, Sidor,

Tinaglia

Absent: G lasgow

C. An Ordinance Approving a Planned Unit

Devel opment, Prel iminary Plat of Subdi vision

and Granting Variations from Chapters 28 and

29 of the Arlington Hei ghts Muni cipal Code

4 N Hickory Ave)

Approved

Trustee Robi n LaB edz moved to approve 18- 026. Trustee John Scal etta

Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Tinaglia

Nays: Sidor

Absent: G lasgow

D. An Ordinance Amending Chapter 12 of the

Arlington Hei ghts Muni cipal Code

Sections 12-201 and 12-207 - Electronic

Smoki ng Devi ces)

Approved

Trustee Robin LaBedz moved to approve 18-027. Trustee John Scaletta

Seconded the Moti on. 

The Motion: Passed

Ayes: Baldino, Blackw ood, Hayes, LaB edz, Rosenberg, Scal etta, Sidor,

Tinaglia

Absent: G lasgow

E . Resolution Approving a Township Bus

Maintenance and Storage Agreement with

Approved



W heel ing Tow nshi p

PW Center, 222 N . Ridge Ave.) 

Trustee Robi n LaB edz moved to approve R18- 013/ A18- 027. Trustee John

Scaletta Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

CONS ENT REPORT OF THE VILLAGE MANA GER

A . Settlement - Workers' Compensation Claim -

Kal inow ski

Approved

Trustee Robin LaBedz moved to approve a worker's compensation

settl ement of $ 119, 400. 28 for Andrew Kal inow ski . Trustee John Scal etta

Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

B. Settl ement - Workers' Compensati on Claim -

Palczynski

Approved

Trustee Robi n LaB edz moved to approve a worker' s compensati on

settlement of $69,766.20 for Phillip Palczynski . Trustee John Scaletta

Seconded the Moti on. 

The Motion: Passed

Ayes: Baldino, Blackw ood, Hayes, LaB edz, Rosenberg, Scal etta, Sidor,

Tinaglia

Absent: G lasgow

CONSENT PETITIONS AND COMMUNICATIONS

A . Permi t Fee Wai ver - Arl ington Hei ghts Memori al

Library

Approved

Trustee Robi n LaB edz moved to approve. Trustee Mike Sidor Seconded the

Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,



Tinagl ia

Absent: Glasgow

B. Bond Wai ver - Arl ington Hei ghts Park

Foundation Golf Outing

Approved

Trustee Robi n LaB edz moved to approve. Trustee John Scal etta Seconded

the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

XI. APPROVAL OF BIDS

XII. NEW BUSINESS

A . European Crystal Hotel  - 519 W. Algonqui n Rd.

PC# 18-013

Land Use Vari ati on for Hotel , Vari ati on from

Chapter 28 of the Municipal Code

Approved

James Cazares requested a vari ati on to a bui ld a hotel in a manufacturi ng

district. He is also requesting a parking variation. He brought a proposal in

November, whi ch was voted dow n because of a signi ficant parki ng defi cit.

This is a scaled down proposal with a positive recommendation from the

Plan Commi ssi on. There is also a staff recommendati on to move forward.

Mr. Cazares descri bed the proposed hotel , which has 62 guest rooms and a

three space-parking deficit. He thanked Mr. Hautzinger and Mr. Mertes for

thei r hel p. The European Crystal Banquet Hal l has been in the Village over

20 years. It hosts 160 events a year and only 10 of them have over 250

guests. He noted his success runni ng the Ivy Hotel in a highl y resi denti al

area. Thirty percent of new hotels built today are unaffiliated and are

bouti que/ lifestyl e hotel s. There are no bouti que operators in the Village

now. He described the local connections he would make. His hotel would

be refi ned and styl ish wi th a high level of customer servi ce. He woul d offer

complimentary shuttle service to downtown Arlington Heights and to the

airport. Bike rental s woul d be compl imentary. He woul d like to offer an

outdoor terrace for guests. European Crystal hosts four-star weddings, but

those guests do not stay at hotel s in the Village.

Mr. Cazares expl ained that thei r lot is empty most days. Thei r peak day is

Saturday, when every other lot next to them is empty. They have not had

one compl aint from nei ghbors or patrons. A handful of times a year they

have events at capacity. The hotel looks to bring $750,000 – $1,000,000 of



revenue to the Village. There are fewer cars at hotel s these days as peopl e

use Uber/ Lyft and Shuttle services. The Doubletree has an 184 spot deficit

but there are no issues. Mr. Cazares has arranged for three offsi te parki ng

agreements giving them 472 available spots. In addition, they will have on

si te val et, luxury shuttl e servi ce, and a process/ system for offsi te parki ng.

During peak events, employees will park at Brite-o-matic and will receive

noti ficati on pri or to arri val . A temporary sign will di rect guests to the val et

station. Next, guests can park at Hand Surgery directed by staff and signs.

Opti on 3 is to have val ets use the Pace lot across the street. Pri ma Pow er

has 50 spots to the west. Hamilton partners has over 150 parking spots.    

Mr. Arevalo, attorney for the project, said the property is 70% vacant

duri ng the week, and they bel ieve thi s is the best use for the property.

Presi dent Hayes sai d he appreci ated Mr. Cazares bri ngi ng the project back.

Trustee Scal etta sai d he appreci ated Mr. Cazares’ desi re to be in Arlington

Heights. He said Mr. Cazares listened to the Board and brought the

nei ghbors forward to hel p wi th parki ng.

Trustee Tinagl ia asked about the bal lroom confi gurati on. Mr. Cazares sai d

they are keeping the grand ballroom; the smaller ones will be demolished.

The bal lroom hol ds 377 guests. Typi cal ly, there are 200- 230 attendees.

They may reduce that room's occupancy. Trustee Tinaglia said initially,

there was a parki ng stal l defi cit and there were many ameni ties in the

hotel . He said he could not see how it would work before, when drive aisles

were bei ng used for parki ng. This issue has been overcome by reachi ng out

to the neighbors for parking agreements. Trustee Tinaglia asked why this

was not done before. He worri ed that reduci ng the bui lding and number of

units might be a missed opportunity.

Mr. Cazares said that people do not drive to hotels as much anymore so he

did not bel ieve parki ng was goi ng to be such an issue. He sai d he may add

additional guest rooms down the road, but wants to take baby steps to

make sure that everyone is comfortabl e. Trustee Tinagl ia sai d he hoped Mr.

Cazares comes back in the future, and that he had solved the issue he was

worri ed about before.

Mr. Perki ns sai d the storm water detenti on cal cul ati ons have been done.

The Landscape Plan was submitted and is acceptable. Instead of variation

for dri ve aisle width, the project now needs a four- space parki ng vari ati on

because of fire lane. Staff has seen the letters of agreement for parking.

They are revocabl e, but thei r agreement with Brite- o- mati c is longstandi ng.

These agreements do not allow overnight parking.

Trustee LaBedz said she appreciated their willingness to change their plan.

Once there are studi es to show they have the parki ng space, she hoped the

amenities would be added.

Trustee Rosenberg said he took offence from the poster which was present



at the meeti ng. He sai d the Board was reasonabl e in thei r concerns with

parking. When Mr. Cazeres wanted a 138 parking variance without any

agreements, he voted no. He noted that the Pace agreement he saw was for

construction parking, he asked if Pace will accommodate their parking

permanentl y. Mr. Cazares apol ogi zed if the poster created offense. He sai d

he brought the sign to remind himself that the project needs flexibility. He

expl ained that Pace has a bus stop in front of hotel , European Crystal

allows them to use the utilities for their electronic sign and as

compensati on, the hotel can use thei r parki ng lot in perpetui ty. Trustee

Rosenberg said he would like to see this agreement.

Trustee Rosenberg asked about construction staging. Mr. Cazares said they

have not booked any events in the smal ler room in anti cipati on of

demolishing it. There is a small section in their parking lot for staging.

They will be usi ng parki ng from thei r partnershi ps. Trustee Rosenberg

asked about the top floor. Mr. Cazares said the ninth floor is now storage

space and a porti on woul d be outdoor terrace, but that is sti ll pendi ng.

Tonight’s vote does not have any bearing on that.

Trustee Sidor said he would love to see a rooftop terrace approved.

Everyone wants to eat outsi de. A bouti que hotel shoul d have ameni ties.

Trustee Blackwood sai d the project is a perfect fit for the hotel distri ct and

the Village needs a special events location. It is the perfect piece of the

puzzl e by havi ng a step up hotel in the area. She sai d she understood that

parking places are not as much in demand as they used to be.

Trustee Baldino said this project fits in well with the southern corridor

devel opment. He sai d he was sorry to see terrace go, and woul d like it to

come back. He said he would like to see a spa move forward too. Mr.

Cazares sai d he was taki ng the incremental approach and he may try to add

the amenities over time.

Resident James Hassenplug said the Cazares family has put together a

fantasti c project. They wi ll not fai l ; they will make the vi llage proud. They

are remarkable people. 

Trustee John Scal etta moved to approve a Land Use Vari ati on to al low a 62

room hotel in the M -2 Zoning District and a Variation to Chapter 28,

Secti on 10. 4 to reduce the requi red on- si te parki ng from 175 to 171

spaces. Trustee Mike Sidor Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow

XIII. LEGAL



XIV . REPORT OF THE VILLAGE MANA GER

XV . APPOINTMENTS

XVI. PETITIONS AND COMMUNICATIONS

A . Request for Closed Session per 5 ILCS 120/ 2(c)

21): D iscussi on of minutes lawful ly closed,

whether for purposes of approval of the minutes

or the semi -annual revi ew of the mi nutes

and -

5 ILC S 120/ 2( c)( 1): Litigati on, when an acti on

against, affecting or on behalf of the Village has

been filed and is pendi ng before a court or

administrative tribunal , or when the Board finds

that an acti on is probabl e or immi nent

XVII. ADJOURNMENT

Trustee Robi n LaB edz moved to adjourn to Closed Sessi on at 9: 28 p.m.

Trustee John Scaletta Seconded the Motion. 

The Moti on: Passed

Ayes: Baldino, Blackwood, Hayes, LaBedz, Rosenberg, Scaletta, Sidor,

Tinagl ia

Absent: Glasgow


